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In Re: Stefaan Valerc Albert Coussement 

Case: P4643 Serial No.: 09/710,042 Filed: 1 1/08/2000 

Art Unit: 2151 Examiner: Unknown 

Subject: System for Improved Reporting of Communication Center Presence Informtion to Prospective Clients 



Certificate of Transmission under 37 CFR 1.8 

Attention: Office of Initial Patent Examiner 
Fax No.: (703) 308-7751 



I 

Patent and Trademark Office 



on 02/01/2001 
Date 



hereby certify that this correspondence is being facsimile transmitted to the ^^Ofa 



'Ve, 




Signature 
Patricia C. Lambuth 



Typed or printed name of person signing Certificate 



Note: Each paper must have its own certificate of transmission, or this certificate must Identify 
each submitted paper. 

Total Sheets Transmitted - 3 sheets 



1. Copy of Corrected filing receipt for 09/710,042 - 1 sheet 

2. Copy of Utility Patent Application Transmittal filed U/08/2000 - 1 sheet 

3. Certificate of Transmission - 1 sheet 

Please note the correction of the priority data for 097710,042. We are enclosing a copy of the Utility 
Patent Application Transmittal which indicates the correct title. Please correct the title to he "System 
for Improved Reporting of Communication Center Presence Informtion to Prospective Clients" and 
provide us with a Corrected Filing Receipt. 

Please call mc at (831) 726-1457 if you have any questions or if there are any problems in correcting 
the data. 



r *foo 



Burden Hour Statement: This form Is estimated to take 0.03 hours to complete. Time will Vary depending Upon the needs of the individual cose. 
Any comments on the amount of time required to complete this form should be sent to the ChfeT Information Officer. Patent and Trademark Office, 
Washington, DC 2023?, DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS- SEND TO: Asstetent Commissioner for Patents. 
Washington, DC 20231. 
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| APPLICATION NUMBER | FILING DATS | GRP ART UNIT | FIL FEE RECD |ATTY.0OCKET.NO| DRAWINGS | TOT CLAIMS | IND CLAIMS 

11/08/2000 2151 962 P4643 3 34 2 



09/710,042 



24739 

CENTRAL COAST PATENT AGENCY 
PO BOX 187 
AROMAS, CA 95004 



FILING RECEIPT 

■liininiiiiii 

OC000000005708918* 

Date Mailed: 01/26/2001 



Receipt is acknowledged of this nonprovisional Patent Application. It will be considered in its order and you will 
be notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER. FILING 
DATE NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees 
transmitted by check or draft are subject to collection. Please verify the accuracy of the data presented on this 
receipt. If an error is noted on this Filing Receipt, please write to the Office of Initial Patent 
Examination's Customer Service Center. Please provide a copy of this Filing Receipt with the changes 
noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit any 
corrections to this Filing Receipt with your reply to the Notice. When the PTO processes the reply to 
the Notice, the PTO will generate another Filing Receipt Incorporating the requested corrections (if 
appropriate). 

Appllcant(s) 

Stefaan Valere Albert Coussement, Kortrijk, BELGIUM; 
Continuing Data as Claimed by Applicant 

Foreign Applications 



If Required, Foreign Filing License Granted 01/25/2001 



Title 



System for i ni|jngiu i iji reporting of communication center presence information to prospective 
clients T 



Preliminary Class 

709 



Data entry by : MONROE, BEULAH 



Team : OIPE Date: 01/26/2001 
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. ,. _ m ABB'Ovea fot uso through tO/31/2002. OMB 06S1-O03Z 

PMM type, plu** 10 nHl ni lae this so. + S) U.S. Patent and TrsSornerk Office; U.S. DEPARTMENT OP COMMERCE 

Undar the Paperwork Reduction Act of 1955, no persona *re required to respond to a collection of information unless h displays a valid OMB control number. 



UTILITY 
PATENT APPLICATION 
TRANSMITTAL 

^^Onj^foj^ev^on^ro^ 



Attorney Docket No. 



First Inventor 



P4643 



Stefaan Valere Albert Coussement 



System for Improved Reporting or Communication Center 
Presence Infonmion to Prospective Clients 



Express Mail Label No. 



EL573446954US 



APPLICATION ELEMENTS 

See MPEP chapter 600 concerning utility patent application contents. 



ADDRESS TO: 



Assistant Commissioner for Patents 
Box Patent Application 
Washington, DC 20231 



rjTl Fee Transmittal Form (e,g,, PTO/SB/17) 

L&J fctftimh oh rvi$i*to! tltd C duplicate ft ffta pivcl&isig) 

□ Applicant claims small entity status. 
See37CFR 1,27. 

fwH Specification [Total Pages fTTl ; 

' I ifxrfama 9nvn$9rr)Qf\i forth Mow) 

- Descriptive title of the invention 

- Cross Reference to Related Applications 

- Statement Regarding Fed sponsored R&D 
► Reference to sequence listing, a table, 

or a computer program listing appendix 

- Background of the Invention 

- Brief Summary of the Invention 

- Brief Description of the Drawings (jf filed) 

- Detailed Description 

- Clalm(s) 

- Abstract of the Disclosure 



7. CD-ROM or CD-R In duplicate, large table or 

Computer Program [Appendix) 
8v Nucleotide and/or Amino Acid Sequence Submission 
(if appl icable, all necessary) 

a. [ | Computer Readable Form (CRF) 

b. Specification Sequence Listing on: 

i. □ CD-ROM or CD-R (2 copies); or 
I I.D paper 

c [ | Statements verifying identity of above copies 



4. 



fjT| Drawing(s) (35 U.S.C. 1 13) 
5. Oath or Declaration 

m , 

(for continuation/divisional with Box 17 completed) 



a. 
b. 



[ Total Sheets m ] 
[Total Pages HH 3 

Newiy executed (original or copy) 

Copy from a prior application (37 CFR 1.63 (d)) 



DELETION OF INVENTORY 
Signed statamant attached deleting inventory) 
nomwd In ths prior application, s«q 37 CFR 
1.63(d)(2) and 1.33(D). 

6. O Application Data Sheet See 37 CFR 1.76 



ACCOMPANYING APPLICATION PARTS 



Assignment Papers (cover sheet & document(s)) 



37 CFR 3.73(b) Statement 
(when there is an assignee) 



Power of 
Attorney 



Citations 



English Translation Document (If applicable) 

Information Disclosure I "] Copie3 of JDS 

Statement (!DS)/PTO-1449 r 
Preliminary Amendment 

Return Receipt Postcard (MPEP 503) 
(Should be specifically itemized) 

Certified Copy pf Priority Document(s) 
(ft foreign priority Is claimed) 

Other: F s ; 



1 7. If a CONTINUING APPLICATION, check appropriate box, and supply the requisite information below and in a preliminary amendment 
or in an Application Data Sheet under 3? CFR 1. 76; 

Q ConHnueHon Q Divisions! Q Cofiti/iuaikn>in-p9n (CtP) of prior application No.r imm ^j ^ 

Group I M Unit: NA 



Prior fypHcstior, information: 



E/ffThV?er_ 



For CONTINUATION OR DIVISIONAL APPS only: Tho on tire diaclosure of tha prior application, from which an oath or declaration Is supplied under 
Be* 6b, is considered a pert of the disclosure of the accompanying continuation or divisional application and Is hereby incorporated by reference. 
The incorporation c^Qj^njjt be relied upon when a portion has bean Inadvertently omitted from tho submitted application parte, 



18. CORRESPONDENCE ADDRESS 



Cu^inmor Nun&ir of Bar Cods 



24739 



I 1 C<yrQ$pofld$nct) addx:$$ £>c/ow 



Name 



Address 



City 



State 



Zip Cods 



Country 



Telephone 



Fax 



Name (Print/Type) 


DonaJ^RyBgg^^ 


Registration No, (Attorney/Agent) 


35,074 


^ Signature 




Date 11/08/2000 , 



tha amoum of time you ara required to complete this form should be sent to the Chief Information Officer, U.S. Patent end Trademark Office. Washington, DC 
20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRE3S. SEND TO: Assistant Commissioner for Patents. Box Patent Application 
Washington, DC 20231, 



